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CASE STUDY 

The Grand Hyatt Macao is located in the “City of 
Dreams” complex on the man-made Cotai strip. The 
hotel belongs to Melco Resorts & Entertainment Lim-
ited based in Hong Kong, which builds and operates 
casino resorts in Asia and Europe and has been 
NASDAQ listed since 2006. 
 
The Grand Hyatt Macao is one of the best hotels on the 
peninsula. It consists essentially of two towers – the 
Grand Tower and Grand Club Tower – and offers 791 
guest rooms and suites. The towers are just under 150 
metres and 35 storeys high. 
 
Practical solution for modernisation project 
There are 56 lifts in the hotel. These were modernised 
in 2020 and equipped with the latest digital communi-
cation technology. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
In the run-up to the modernisation project Jardine 
Schindler Macao approached Datwyler’s elevator team 
to discuss the development of new travelling cables. 
 
Together they succeeded in finding a practicable solu-
tion which met the project-specific requirements. 
 
Two types of travelling cable with integrated single-
mode and multimode fibres were used during lift 
modernisation. Altogether Datwyler supplied around 
11,000 metres of these – thus contributing to modern 
travelling comfort in the lifts of the Grand Hyatt hotel. 
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GRAND HYATT, MACAO: 
SUPERIOR TRAVELLING COMFORT 
  
Datwyler supplied around 11,000 metres of travelling cable with integrated  
single-mode and multimode fibres – thus contributing to modern travelling 
comfort in the 56 lifts of the Grand Hyatt hotel. 


